[image: ]


Job Description
 
	Job Title: 
	Advocacy, Policy & Mātauranga Lead

	Reports to: 
	Establishment Director Advocacy and Systems Change

	Division:
	Fundraising and Engagement

	Department:
	Advocacy

	Direct Reports:
	N/A

	Location:
	Flexible



	Te Tāpui Atawhai - Auckland City Mission
Ko wai mātou Who we are

	Te Tāpui Atawhai Auckland City Mission supports Aucklanders in greatest need and is committed to upholding Te Tiriti o Waitangi as a core principle in achieving our organisational mission and vision.
Known as Te Tāpui Atawhai since July 2021, our Māori name symbolises our commitment to Tangata Whenua. We acknowledge that existing economic, health and social inequities for Māori are caused by breaches of Te Tiriti and the negative impacts of colonisation which are ongoing.
Our services have evolved as the city’s social needs have. We respond with care and compassion while advocating for a reality where there are enough suitable homes, enough access to nutritious food, and accessible health care for all people and their families. Since our doors opened more than 104 years ago, this has been our ‘why’. We offer support for however long and in whatever way needed – for some people that’s simply accessing one of our many services, for others it’s a complex journey with our full support. 
Te Tāpui Atawhai Auckland City Mission is committed to fostering a diverse and inclusive workplace where staff feel valued and respected. This is foundational to our mission, vision and values as a Tangata Tiriti organisation.



	Te Kaupapa o Te Tūranga - Position Purpose 

	The Advocacy, Policy & Mātauranga Lead is a critical role in our new collaborative advocacy programme. You will join a small team building a programme focused on making systemic change to poverty and inequity in Aotearoa. The new programme will be guided by four core principles designed to build a sustained, collaborative, and results-oriented movement for poverty reduction and social equity in Aotearoa New Zealand that is Te Tiriti centred, hopeful, collaborative and action focused. 
Te Tiriti Centred - equity and the protection of Māori rights and resources are inherent in Te Tiriti o Waitangi. The current levels of poverty and inequity, disproportionately affecting Māori, represent a Te Tiriti violation. Our advocacy will highlight this link, ensuring solutions are culturally anchored and prioritise outcomes for Māori. 
Hopeful - we will build hope, moving beyond the ‘doom and gloom’ and negative discourse surrounding the cost of living crisis, structural poverty, and general ‘mood of the nation’. The narrative will focus on emotionally connecting to the challenges we have, the power of collective action, showcasing small victories, and celebrating the capacity of New Zealanders to create meaningful change. 
Collaborative  - the Mission does not ‘own’ the issues of poverty, homelessness, housing or food security. However, we do have a powerful mandate from our 105 years serving the poorest in Tāmaki Makaurau. A powerful role for us could be that of kaitiaki, catalyst, co-ordinator, influencer, lobbyist, strategist. We will power the programme (with staff and skills) including data, narrative, marketing, government relations and strategic direction—while also seeking to build a unified front of supporting organisations (NGOs, peak bodies, coalitions, businesses, faith leaders) who can associate with the central brand and message and use the collateral. 
Pragmatic and Sustained Action - we will move beyond petition-signing and broad pledges. Success depends on giving people multiple, varied, nuanced, and practical pathways for action. We will continually create new opportunities for sustained participation, embedding participants as long-term agents of change. Q
This role will ensure our current responsive advocacy programme and our new collaborative advocacy programme are informed by relevant evidence from lived experience, formal research, Mātauranga Māori and partner organisations experiences. It will lead partnership work and the identification of macro and micro level practical, sustained actions for the new collaborative advocacy programme.




	Ngā Kawenga Matua - Key Responsibilities 

	Advocacy Programme Strategy and Leadership 

	· Work collaboratively with other advocacy team members to lead the development and delivery of the Mission’s advocacy programmes.
· Ensure advocacy work is anchored in Te Tiriti o Waitangi and equity principles.
· Work collaboratively with other advocacy team members and the new advocacy advisory group to develop advocacy plans, objectives, and impact measurement.
· Work closely with Marketing, Communications and Fundraising team to ensure alignment of messages, public narratives, and content.
· Ensure campaigns reflect trauma-informed practice, cultural safety, and mana-enhancing storytelling.
· Demonstrate through actions commitment to Te Tiriti o Waitangi and the Mission’s values of Manaakitanga, Atawhai, Rangapū and Mana Tika, Mana Ōrite.
· Demonstrate cultural safety principles when engaging with Māori (Reflective Practice; Minimise Power Imbalance; Awareness of Colonisation; Appropriate Communication).
· Demonstrate empathy and understanding of issues including colonisation in NZ, trauma, mental health, addiction, poverty and homelessness.

	Policy and Evidence

	· Engage with formal research, data and policy evidence on behaviour change, systems change, social movements, social marketing, food security, housing and poverty.
· Engage with lived experience and expert evidence.
· Provide high-quality policy analysis that supports the Mission developing clear positions on issues across hunger, housing, health, and related social issues.
· Translate complex data and policy information into accessible insights for use in advocacy programmes.
· Identify a small number of targeted advocacy priorities for the new collaborative advocacy programme.
· Identify practical actions for target audience/s throughout the life of the new collaborative advocacy programme.
· Contribute to external publications, op-eds, research collaborations, and sector papers, where it is considered a priority for advocacy programmes.
· Collaborate with Marketing, Communications and Fundraising team to shape and uphold the Mission’s positioning and narrative on key issues.

	Advocacy Partners

	· Identify meaningful and acceptable ways for organisations to partner with and/or support the new collaborative advocacy programme.
· Recruit organisations to be partners of the new collaborative advocacy programme.
· Ensure the branding of the new programme encourages multiple partners to participate and feel ownership.
· Ensure there are appropriate and evolving resources (financial, collateral) that support partner participation and retention (e.g. grants for small campaign events, sponsorship grants, branded clothing and signage, etc)

	Mātauranga Māori

	· Engage with Mātauranga Māori to inform how poverty and equity issues are understood and communicated.
· Ensure Mātauranga Māori is used to identify campaign tactics and self-determining solutions.
· Ensure all advocacy work upholds tikanga and Māori data sovereignty principles.
· Apply Te Tiriti commitments meaningfully in advocacy work.
· Ensure use of stories, lived experience, and kaupapa Māori content follows agreed processes and ethical guidelines.

	Wider Mission Engagement 

	· Coordinate cross-Mission input into advocacy work, enabling practitioners, kaimahi, whānau, donors, and subject-matter experts to contribute safely and effectively.
· Support internal understanding of policy issues and system-change opportunities.
· Provide accessible insights that help teams align practice with wider system impacts.

	Health and Safety, Quality and Compliance, Ethics 

	· Act within the professional boundaries outlined in the Mission Code of Ethics and Code of Conduct in all dealings with co-workers, clients and external agency stakeholders. Fulfil Te Tāpui Atawhai Auckland City Mission policies and procedures with particular attention to safeguarding, health and safety, equality, equity and diversity.
· Lead a culture of positive and engaged health and safety practice. Meet requirements of health and safety policy and the Health and Safety at Work Act NZ. Take responsibility to work safely by taking reasonable care of your own health and safety and ensuring your actions or omissions do not pose harm to yourself or others. Additionally, it is essential to comply with any reasonable instructions, policies or procedures provided to ensure a safe and healthy work environment for all.
· [bookmark: _Hlk173302966]Comply with any other reasonable request from your manager or team leader.



	Ngā Whēako – Ngā Tohu Mātauranga 
Qualifications, Experience, Knowledge and Skill Requirements 

	The skills, experience and knowledge outlined below may be obtained from many different experiences.  For example, from paid work, voluntary work, work undertaken within your Marae, Church, or from specific iwi/whānau responsibilities.  The list below outlines transferable skills, knowledge and experience we are seeking for this role.

	Ngā Pūkenga Nui - Essential 
	Tūranga Motuhake - Role-specific  

	· Current full New Zealand Driver Licence.
· Understanding and commitment to Te Tiriti o Waitangi and how it applies to your work.
· Empathetic, calm, and able to respond supportively in stressful or emotional situations.
· Good communication skills – able to speak and write clearly with people from all backgrounds.
· Comfortable handling sensitive information and maintaining confidentiality.
· Able to work well in a team and take initiative when needed.
· Willing to reflect, learn, and grow in the role.
· Shares and upholds the values of Te Tāpui Atawhai – Auckland City Mission.

	
· Significant experience (8+ years) in policy, advocacy, social change, social marketing or related fields.
· Demonstrated experience leading advocacy campaigns and programmes.
· Strong understanding of Te Tiriti o Waitangi and tikanga-aligned advocacy practice.
· Experience incorporating Mātauranga Māori into social change work.
· Ability to translate complex  information into clear advice for diverse audiences.
· Demonstrated experience developing strong collaborative organisational partnerships.
· Strong analytical skills with ability to interpret data, research and policy in ways that informs efficient decision-making.
· Post graduate tertiary qualification related to policy, research, Mātauranga Māori, marketing or design.
· Awareness of the impacts of homelessness, particularly for Māori, and confidence engaging with diverse communities.
· Comfort with flexible roles that change often.




	
Haere Mai - Why join us? 


	Cultural Respect: Be part of an organisation that values and integrates te ao Māori into its core values and operations.
Career Growth: Access to professional development and internal career progression opportunities.
Supportive Environment: Engage with a diverse network of colleagues and participate in culturally enriching events and activities.
Tō Mātou Kaupapa Our Mission: We provide immediate relief and pathways to long-term wellbeing for people in greatest need, through connection and access to kai, kāinga and hauora.
Tō Mātou Kitea Our Vision: A Tāmaki Makaurau where everyone can thrive. 
 OUR IMPACT STATEMENTS 
· Homelessness is brief, rare and non-recurring with affordable and healthy homes a reality for every person.
· Everyone has access to enough good kai to sustain themselves and their whānau needs.
· Health care is accessible for all, including people living with the effects of colonisation in Aotearoa, trauma, mental unwellness and substance abuse.
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