Position Description
Role: 
 Supportive Housing Manager
	Reports to 
	General Manager Housing Support


	Purpose of the role
	Lead the development and delivery of Auckland City Missions HomeGround Apartments. HomeGround Apartments are Auckland City Mission’s collaborative approach to end homelessness. We establish relationships and pathways that make housing a real option for individuals and whānau who are homeless in Auckland. HomeGround Apartments follow a strengths-based approach to work alongside people with a focus on recovery and wellbeing.  This role will be responsible for the operation and leadership of the workstreams providing services under the HomeGround Apartments umbrella.  
Specifically, this role is responsible for the day-to-day management of  Mission HomeGround Apartments. Critical to this role is an ability to adopt an empathic leadership approach, ensuring that, the service delivery approach attains to the wellbeing, safety, and engagement (with both clients and team members) within HomeGround Apartments, and that this reflects the expressed values of the Mission. 

Furthermore, the management of external stakeholder groups, and the timely and transparent communication of any service changes made because of learnings will also be critical to the continued success of the service/s. 

	
	


	Key Accountabilities
	

	
	 

	Service Leadership
	· Lead the development and delivery of HomeGround Apartments for the Mission’s whanau.
· Contribute to the leadership of the organisation including role modelling a culture that embeds the Mission’s values of Manaakitanga, Atawhai, Rangapū and Manatika/Mana Orite and demonstrates through actions commitment to Te Tiriti o Waitangi.
· Ensure that effective clinical and cultural processes and practices are followed to support the delivery of services to people with complex needs.
· Ensure that any racism, inequities and culturally inappropriate behaviour at the Mission are addressed.
· Contribute to building a strong collaborative leadership team that ensures decision making is timely and rigorous, performance is well managed, 

· Develop the HomeGround Apartments purpose, vision and strategy, linked to the Mission’s strategy, ensuring everyone understands their role in achieving its goals and objectives and their alignment to the wider organisation.


	 Transformation 
	· Advocate for the Mission and the people it serves, promoting its beliefs and raising social issues learned through working with people in desperate need
· Develop and lead service design and innovation in housing and social services in line with the Mission’s vision and strategy
· Manage implementation of new and innovative approaches, including reporting and maintaining relationships with funding agencies and service users

	Relationships
	· Develop key relationships to broaden the Mission’s connections by proactively engaging and fostering trusted partnerships with iwi, government and non-government organisations, interests and community groups
· Coach and encourage staff to develop relationships that support the Mission and its work  

	Operational Effectiveness
	· Deliver and continuously improve the provision of quality HomeGround Apartments ensuring best value for the people the Mission serves
· Ensure staff are managed well in line with HR policies, NZ law and best employment practice 

· Ensure performance expectations/goals are established with all staff and annual performance reviews completed to ensure people are provided with timely feedback, effective training, development and support

	Clinical Assurance
	· Ensure all clients receive a high standard of care, consistent with best practice and the agreed model of care

· Ensure all staff are well trained and aware of service delivery models and its operationalisation into day to day service delivery

	Compliance
	· Lead a culture of positive health and safety practice and meet requirements of health and safety policies

· Ensure the Mission complies with all legal and regulatory requirements and governance protocols (e.g. NZ Employment Law) and report any breaches as soon as they become known


This position is based at HomeGround and requires on-call availability.
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